








Trainings for Non-Lawyer
Professionals

Civility Training - August 16,2024

Harold Coleman and Bruce Meyerson presented to the
incoming 1L class on the importance of civility in the legal
profession, not only with clients but amongst professionals.

Young Democrats Board Training - Conflict
De-Escalation and Communication - September 7,2024
Training Director, Kristyn Carmichael, met with the Young
Democrats of Phoenix board to assist them with internal
and organizational conflict, as well as expand their
communication skills to improve their working relationships.

Introduction to ADR - September 10,2024

Training Director Kristyn Carmichael led a training for
students regarding what alternative dispute resolution (ADR)
is, how students can develop careers in ADR and what
classes they can take in law school to develop their skill set.



Greenlight Communities - De-Escalating Conflictin the
Workplace - September 11,2024

Training Director, Kristyn Carmichael, met with the
construction team for Greenlight Communities to help
them work on alternative dispute resolution skills, such as
managing conflict, communicating effectively with partners
and negotiation.

Chandler Unified School District - Difficult Conversations -
September 16,2024

Training Director, Kristyn Carmichael, led two trainings

for Chandler Unified School District staff, including
transportation, teacher, and front office, on how to have
difficult conversations, particularly related to conflict with
parents and students. The interactive training focused on
conflict resolution techniques that can be implemented into
their typical workday.

Conciliation and Arbitration Board Conference -
October 27,2024

Training Director, Kristyn Carmichael, was invited to
speak at a national conference on effective mediation
skills, including how to get parties to the table, generating
options, discomfort with emotions, and the thankless
nature of the field.




Trainings for Non-Lawyer
Professionals (continued)

Osher Lifelong Learning Institute - Negotiation and Difficult
Conversations - November 25,2024

Training Director, Kristyn Carmichael, taught alternative dispute
resolution skills to retired community members at the Tempe
Public Library, including how to negotiate and have difficult
conversations, especially around the holidays and political
topics.

Osher Lifelong Learning Institute - De-Escalating Conflict -
December 2,2024

Training Director, Kristyn Carmichael, taught alternative dispute
resolution skills to retired community members at the Tempe
Public Library, including how to de-escalate conflict in their
personal lives.

Chandler Unified School District - De-Escalating Conflict in
Schools - February 5,2025

Training Director, Kristyn Carmichael, led two trainings for
Chandler Unified School District staff, including transportation,
teacher, and front office, on how to de-escalate conflict,
particularly related to parents and students. The interactive
training focused on conflict resolution techniques that can be
implemented into their typical workday.



Arizona Public Defenders Association (APDA) Information
Event - April 16,2025

In coordination with the Arizona Public Defenders Association
(APDA), The Lodestar Dispute Resolution Center held an
information event for students regarding working in the public
defender’s office and the collaborative work they do with
supporting the community.

International Management Associates (IMA) - To Caucus
or Not to Caucus - From an Anti-Caucus Mediator - April 29,
2025

Training Director Kristyn Carmichael led a training for non-
attorney mediators on the art of caucusing, when it should

be used, and where mediators may lean on the technique too
frequently, at the detriment of their clients.

Osher Lifelong Learning Institute - Art of Handling Conflict
in Writing - June 16,2025

Training Director, Kristyn Carmichael, taught how to handle
conflictin writing to retired community members at the Tempe
Public Library, including why conflict via email is different than
in person.
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Trainings for Non-Lawyer
Professionals (continued)

Risk Program Administrators - Conflict and Communicationin
the Workplace - June 17,2025

Training Director, Kristyn Carmichael, was invited by RPA to
speak with their up-and-coming management team regarding
communication, and conflict in the workplace, with the goal of the
managers taking back the skills to better run their teams.

Osher Lifelong Learning Institute - Art of Questioning - June 23,
2025

Training Director, Kristyn Carmichael, taught the art of asking
good questions to retired community members at the Tempe
Public Library, including different types of questions and what they
are most useful for.



Continuing Education for
Lawyers and Non-Lawyers

Making Words Matter with Ava Abramowitz

Lodestar welcomed Ava Abramowitz, renown mediator and
professor, to speak on the importance of the words we use

in mediation to assist our clients in finding resolution. The
words you use directly impact the experience in and out of the
mediation room.

Maricopa County Association of Family Mediators - Ethicsin
the Trenches - September 24,2024

The Lodestar Dispute Resolution Center, in partnership with
the Maricopa County Association of Family Mediators, put

on the seventh annual ethics program focusing on real-world
ethical dilemmas that professional mediators face inside the
mediation room.

Negotiations and Influence with Thunderbird School of
Global Management - October 31,2025

Associate Dean and Professor, Art Hinshaw, joined Denis
Leclerc, Clinical Professor of Cross-Cultural Communication
and Global Negotiations, teaching a program that combines
theoretical knowledge with practical applications, as it
explores key aspects such as cultural awareness, managing
tensions between and among negotiating parties, and
strategic planning.




Continuing Education for
Lawyers and Non-Lawyers
(Continued)

Association of Conflict Resolution - How Do | Get Started?
- A Step-By-Step Guide for New Practitioners - November
11-13,2024

Training Director Kristyn Carmichael and ADRNotable
Founder Gary Doernhoefer provided a step-by-step guide
onhow to start an ADR practice including legal entities,
insurance, client management, communication, scheduling,
storage, billing, marketing, and other technology tools at the
national ACR Conference.

Parent Team Certification Training - Negotiation Skills -
February 8,2025

Associate Dean and Professor, Art Hinshaw, was a guest
trainer for the Parent Team Certification Training, with a focus
on negotiation skills. The certification is for attorneys and
mental health professionals whod like to expand or enhance
their services to parents before, during, and after divorce.

APFM Conference - Financial Panel: 10 Hottest Issues
Around Finances During a Divorce - March 13,2025
Training Director Kristyn Carmichael took part as a panelist
reviewing the most pertinent topics in divorce surrounding
finances, specifically in mediation and ADR cases.

Mediate.com - Technology and Divorce Mediation
Conference - March 19, 2025

Training Director Kristyn Carmichael presented at the virtual
conference held by Mediate.com, discussing technology in
mediation practices, specific to collection of payment.

Collaborative Law Training -April 10-12,2025

The Lodestar Dispute Resolution Center co-sponsored the
Collaborative Divorce Conference with the Collaborative
Professionals of Phoenix, training attorneys, financial advisors,
realtors, mental health professionals and more on a healthier,
more collaborative divorce process.

Difficult Conversations - April 15,2025

Professor Kimberly Holst led a training for anyone interested in
preparing for and having a difficult conversation. Participants
learned useful skills, and how to identify emotions and
interests can affect people in difficult conversations.
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Continuing Education for
Lawyers and Non-Lawyers
(Continued)

Three Extra(Ordinary) Women Movie Event - April 16,2025
The Lodestar Dispute Resolution Center partnered with

the Arizona Public Defenders Association (APDA), Arizona
Black Bar Association, and Thurgood Marshall Inn of Court
to host a viewing of the film, Three Extra(Ordinary) Women,
which tells the personal stories of three women of color who
have collectively overcome poverty, abuse, systemic racism,
and political occupation through practicing forgiveness,
helping others and immersing themselves in nature. As they
brave their biggest physical obstacle yet — climbing Mount
Kilimanjaro - trekking up Africa’s tallest peak through arctic
temperatures and some of the highest altitude on the planet,
they discover they still have emotional hurdles to climb.

Maricopa County Association of Family Mediators
(MCAFM) - Ethics in the Trenches - April 29,2025
Training Director Kristyn Carmichael presented at the
MCAFM annual ethics training, with a specific focus on how
to use technology ethically in your practice. The training
focussed on technology tools, ethical limitations, and
solutions for use in your practice.
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40 Hour Family Mediation Training - June 2-11,2025
Training Director Kristyn Carmichael and Professional
Mediator Kristine Reich taught a cohort of lawyers and non-
lawyers the skills applicable to becoming a family mediator,
from practical mediation skills to substantive issues. The
participants completed the course as certified mediators.

Maricopa County Justice Courts - “Mediation Hot Topics &
Ethics” - June 6,2025

Professor Art Hinshaw, mediator Susan Bulfinch, and
mediator Debra Gama Lima provided an ethics program for
the Mediators of the Maricopa County Justice Courts. The
training included a review of court policies related to the
mediation processes, research on separate sessions, and
managing high stress emotions in mediation.



Continuing Education for Lawyers

Dispute Resolution at Forty: Looking Back, Looking
Forward - University of Missouri Center for the Study of
Dispute Resolution (CSDR) Symposium - October, 25,2024
Professor Art Hinshaw moderated the “Emerging Trends: The
Next 40 Years?” panel featuring Donna Shestowsky (Senior
Associate Dean & Professor, UC Davis), Cynthia Alkon, LLM
‘02 (Professor, Texas A&M), Rachel J. Wechsler (Professor,
Missouri),and Jennifer K. Robbennolt (Associate Dean &
Professor, lllinois), who offered thoughts about promising lines
of research on topics that have not been traditionally explored
or that could be further developed.







The Lodestar Center provides
opportunities to develop expertisein
the processes through which most
legal matters are resolved: negotiation,
mediation and arbitration.
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# inthe U.S. for
legal master’s graduates

— National Center for Education Statistics, 2019 - 2023
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